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 This research aims to investigate the utilization of Google form in Statistics course at 

English education department, teacher training and education faculty, University of 

Mathla’ul Anwar. The researcher conducted qualitative research with literature study 

design. The methods used were bibliographical searches and learning descriptions 

using Google Forms. The source of literature investigated were journal articles, 

continuous article, books and articles relating with Google Form as learning media. The 

participants of the research were 6th semester students of English Education 

Department. So far, Google Forms are more often used for evaluation or assessment of 

learning, even though it also can be used as learning media to teaching a specific 

material by attaching videos and graphics to support material explanation. Google 

forms is cheap and effective learning media because it does not need more quota to 

access and specific application, it merely has to have a Google account. 

 

  

 

INTRODUCTION 

The need for technology in Indonesian education cannot be separated from the needs of people's 

daily lives. Along with the rapid development of learning media created, the world of education is 

constantly undergoing a process of indirect change that is influenced by science and technology. 

Responding to the current era of technological progress, education must adapt more to 

increasingly sophisticated technological developments to achieve goals and facilitate the 

implementation of education. 

Technological developments and advances can be used as innovative solutions in the field of 

learning, especially in the production and development of learning media, so that the learning 

process becomes more interesting, which has an impact on student interest in learning. The 

combination of education and technology makes the learning process more interesting, flexible in 

terms of time and cost, and increases student interest in learning. However, in the conditions of 

the covid-1 9 pandemic, face-to-face teaching and learning activities must be stopped due to the 

spread of the virus that has attacked Indonesia and even the world. 
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Indonesia has been infected with Severe Acute Respiratory Syndrome Corona Virus 2 (SARS-CoV-

2) or better known as the corona virus, since early March 2020. This virus can attack anyone, such 

as the elderly, adults, children and infants, including mothers, pregnant and nursing mothers. 

Seeing the deteriorating conditions, the Minister of Education and Culture of the Republic of 

Indonesia issued Circular Letter Number 4 of 2020 on March 24, 2020 which contains the 

implementation of education policies when needed in the spread of Covid19. The letter contains: 

1) Learning takes place online or remotely to provide a meaningful experience for students. 2) The 

focus on learning from home includes developing skills related to the Covid-19 pandemic. 3) 

Learning activities and assignments are carried out in different ways according to the interests and 

conditions of each student, especially by paying attention to gaps in access or learning 

opportunities at home. And  4) learning products receive qualitative and useful comments from 

teachers without having to give scores in the form of quantitative values, (Mansyur, 2020: 118). 

From its contents, it is clear that the spread of Covid-19 has had a major impact on the learning 

process. 

Likewise, universities where researchers will conduct research also apply the same thing, namely 

applying learning in lectures through Blended Learning, which is a combination of online and 

offline because it is located in the green zone of covid-19. One of the learning media that 

researcher used in online learning in the courses namely the Statistics course in the even semester 

2020/2021 academic year was the Google Form application, which is part of the Google platform. 

Google Form is one of Google's default products from the Google Docs product category. Google 

Forms is a web-based application that provides services for creating forms for various purposes, 

such as making test/test questions, surveys, guest books, data collection, and so on. Anyone using 

Google forms, the requirement is to have a universal Google account by registering at 

http://account.google.com/login. Google Forms is a web-based site, so anyone, anywhere, can 

quickly give quizzes or questionnaire responses using a computer / laptop or mobile internet 

application. Therefore, by using this website, a teacher or other Internet-related profession no 

longer needs to use paper to print their tests or questionnaires. Save time by sharing, 

remembering, and analyzing test and quiz results. From this it can be concluded that Google 

Forms is perfect for collecting opinions from people far away, managing registrations for events or 

schools via the Internet, collecting data, conducting spontaneous questionnaires, verifying simple 

questions, etc. (Bulan dan Zainiyati, 2020). Researcher chose the Google Form application because 

it is very easy to use and can be accessed by everyone without having to use high costs. The 

purpose of this study is to examine the use of Google Forms in online learning (e-learning) to 

provide a learning experience for students in the Statistics learning process. 

METHOD 

The research carried out for one semester, namely even semester in 2020/2021 academic year. It 

started from March 8th to June 26th in Statistics course at English Education Department, Teacher 

Training and Education Faculty, University of Mathlaul Anwar Banten.  

The methods used were bibliographical searches and learning descriptions using Google Forms. 

The source of literature investigated were journal articles, continuous article, books and articles 

relating with Google Form as learning media. 

RESULT AND DISCUSSION  

Learning of Statistics course using Google Forms can feel like in class, because lecturer can greet 

and interact with students, the only difference is that the interaction must be read and students' 

responses by answering the questions given.  

The following is a fragment of the interaction between lecturers and students. 
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Figure 1: The lecturer greets and conveys the material to be discussed 
 

 
 

Figure 2: The lecturer conveys the design of the material that will be discussed during the next 

semester. 

 
 

Furthermore, the lecturer also attends the students by asking the following questions. 

Figure 3. Introduction between Lecturer and Students 
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The responses of students as follows: 

Figure 4. Responses of Students 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 5. Responses of Students 
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Lecturer can also explain the rules of the lecturing before starting learning, it is done so that 

students know the rules used, so that lecturing runs smoothly.  

The rules that apply to the statistics course are as follows:  

Figure 6: The rules of lecturing 

 
 

After explaining the lecture rules, the lesson began by giving some general questions related 

to statistics. By using this Google Form, all students are forced to answer all questions because it is 

set to be "mandatory" to be answered by all students, if they do not answer, they will not be able to 

continue completing the learning that has been prepared in the Google Form. Some of the 

preliminary questions and responses given by students are as follows: 

Figure 7: Preliminary Question 
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Figure 8: Response of question 

 

 

 

 

 

 

 

 

 

 

 

By using Google Form, response of students will be directly recorded and all students will answer. 

It is different when lecturing conducted in the classroom, there are only several students who will 

answer or respond to questions. After giving several questions, then, the lecturer delivered 

material via Google Forms, as follows: 

Figure 9: the example of material which explained 

 

When teaching and learning process conducted face to face, generally after lecturer explained 

materials, then he will give questions or feedback to students in order to know how far students 

can understand the material explained. Through Google Forms, those activities also can be done 

even more comprehensive, because all students included in learning process. 
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Figure 10: The example of questions after explaining the material  

 

 

Here are the examples of response: 

Figure 11: Responses of Students towards questions 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Based on those responses, it can be seen that there are still many students who have difficulty to 

differ between Data and Datum. Things like this will be confirmed when lecturing conducted face 

to face in the classroom.  

So that, the material explanation is easier to understand, at Google Form application also can be 

attached learning videos, so the materials get more interesting. 
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Figure 12. Video of material 

 

 

After all materials of lecturing given to students, then lecturer closes the lecturing and continued 

by discussing via Whatsapp Group. Whatsapp group itself has function for discussing and giving 

task for students to study at their home.  

Figure 13. Closing 

 

 

CONCLUSION   
 

1. Google Form can be used as one of alternative learning media in pandemic era or new 

normal.  

2. Learning through Google Form is very cheap and effective, because it does not need more 

quota and can be accessed easily wherever by all students.  
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